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B,E

NEW QUESTION: 2A call center for a large electronics company handles an average of 35, 000
support calls a day. The head of the call center would like to optimize the staffing of the call
center during the rollout of a new product due to recent customer complaints of long wait
times. You have been asked to create a model to optimize call center costs and customer wait
times.The goals for this project include:1. Relative to the release of a product, how does the call
volume change over time?2. How to best optimize staffing based on the call volume for the
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type and customer language.Which goals are suitable to be completed with MapReduce?A.
Goals 2, 3, 4B. Goal 2 and 4C. Goals 1, 2, 3, 4D. Goal 1 and 3Answer: B

NEW QUESTION: 3Delivery dates and availability of resources can be found in the details of the
__________ .A. Work Breakdown StructureB. sowC. Project Scope StatementD. Project Charter

Answer: AExplanation:Delivery dates and availability of resources can be found in the details of
the WBS.
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